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OCHOBHbIMM
OUHAHCOBBLIMM
yCnyramu
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dUHAHCOBbIE YCNYrun
U KaQHANbI
B3AMMOAEMUCTBUSA

POCMOTPEBHA3OP
NHOOPMUPYET

3HAKo

* BOBMOXHOCTMU 1 PUCKM MCMOMb30BAHMS
MOOUSTBHOIO W MHTEPHET-OAHKA

* KOKMeE YyCryr OOCTYMHbI B MIATEXHbIX
TEPMUHANAX 1 6GAHKOMATAX

* €CIM HET 6AHKOBCKOWM KAPThI —
OMNAATUTb MOKYMKY B MHTEPHETE MOXHO
BNEKTPOHHbBIMW OEHBIAMU

* KOK 6€30MACHO XPAHUTE JTOMUHbI
ZNalelelenl”




UcnonbsoBaHue uMPpOBbIX TEXHONOIUM
M MHTEpPHETA No3BoNUNO0 PUHAHCOBLIM
OpPraHU3auUsM YCKOPUTb U YIIPOCTUTD
AOCTYN K CBOUM YCNYyram.

CerogHs NoTpeéuTeb MOXET BOCMOb30OBATHCH
OCHOBHbIMU GUHAHCOBBIMU YCIYrAMM — OT MIIOTEXHbIX
(Hanpumep, no onnaTte yenyr XKX) 0o nonyyeHud

NOTPEBUTENbCKOro KpeamnTa — 6e3 noceLleHmns oduca.

OTO MOXHO COENATb YOOOHBLIM 0115 Ce64 CMOCOHBOM:
B 6AOHKOMATE, NIIATEXHOM TEPMUHANE, MOOUIBHOM

npuNoxeHun, Ha camnte unu otnpasne CMC.
PacueTbl 1 nnaTexm no TAKMM YCnyram MoryT
NPOUCXOANTb C MOMOLLBIO HE TOMBbKO HAMMYHbBIX
NN 6E3HANUYHbBIX OEHET, HO U OCOO6bIX LIMPPOBbIX
CPEeOCTB, HANPUMEP, 3NEKTPOHHbIX OEHET.

OpHako ans notpeéurens $UHAHCOBBIX ycnyr
passuTue unudppoBbIX TEXHONOIUMA co3paeT

He TOJNIbKO HOBble YA06CTBA

M BO3MOXXHOCTM, HO U HOBbI€ PUCKH,

KOTOpPbIe HY)XXHO YYUTbIBATD.

BaHkoMaTbl U NAATeXHbIe TepMUHANbI

BAaHKOMATbl — CTALUMOHAPHbIE YCTPOMCTBA CAMOOGCIYXMBAHMS (3NEKTPOHHbBIE «KACCU-
pbl» 6AHKOB), MPeOHA3HAYEHHbIE B MEPBYIO oUepeb A9 O6MEHA 6E3HANNYHbIX AeHer Ha
HOMYHbBIE M O6PATHO. BAHKOMATHI PA3MeLLatoTCS B OPUCAX 6AHKOB, TOPIOBbLIX LIEHTPAX,
MeTpo M T.N.

OCHOBHbIE BO3MOXHOCTM

* BHOCWTb M CHUMATb HONMYHbBIE C BAHKOBCKOM KAPTHI (B TOM YMCne C KOHBEPTALMEN
B OPYryO BAMOTY UM HEMNOCPEACTBEHHO B MHOCTPOHHOM BASIOTE AN BASIKOTHbBIX
cyeTos / KapT).

° ONna4mMBATL HANOMM M WITPADLI, ycnyrn XKX v cBa3M ¢ 6AHKOBCKOM KAPTbI 6€3 KO-
MUCCWR, NepeBOanTb CPEACTBA KAK HA CHETA / KAPThLI TRETbWX MWL B AAHHOM 6AHKE,
TOK M HO CYeTA / KApTbl B APYMMX 6AHKOX (MepBble, KK NMPaBUIo, 63 KOMUCCUM, BTO-
pble — C KOMUCCUEN).

* MonyyaTb MHGOPMALMIO 06 OCTATKE M ONEePALMAX MO KAPTE M cyeTy (B TOM uncne
6YMAXHbIE BBIMUCKM, ECIIN OHW HEOBXOANMbI MOTPEBUTENIO).

OCOBEHHOCTU 1 PUCKKN MCMONMb3OBAHMS

* 30 coBepLIeHne onepaLnii B 6AHKOMATAX «YyXMX» BAHKOB (OTIMYHBIX OT TOrO, KOTO-
PbIF BLIMYCTUMN KAPTY) MOTYT B3UMATHCH KOMUCCUM, MHOMAA JOBOSIbHO OLLYTUMbIE.

e [laHHbIE BAHKOBCKOM KAPThI (HOMep kapTsl, MNMNH-koa) MOryT 6bITh YKPAAEHbLI C MOMO-
b0 CNELMANBbHO YCTAHOBAEHHOIO 3/1I0YMBILLNEHHNKAMIN HO 6AHKOMAT CUMTBLIBAIO-
Lero yCTpOMCTBA.

* BaHKOMAT MOXeT «30XeBATb» BAHKOBCKYIO KAPTY, OTKA3ATLCS MNPUHSATL MOMSTYIO,
MOBPEXOESHHYIO W TRA3HYIO KYMopY (B Clydae, koraa noTpeéuTenb MbiTaeTcs, Ha-
npuMep, BHECTM O4epefHON NAATEX NO KpeauTy, 3TO MOXET MMETb GPUHAHCOBbLIE MO-
CAEOCTBUA — LWTPADLI UMM MEHN 30 MPOCPOYKY).

C

[Tov Nonb3oBAHMMK
6AHKOMATAMM
BLIOUPANTE Te, KOTOPbIE

SY£Z 1068

XOPOLLO OCBeLleHbl
M PACTIONOXEHDI

B OPNCAX 6AHKOB
M NOoL OXPAHOMW.



BaHKOBCKME NNATEXHble TePMUHANBI — CTALMOHAPHbLIE YCTPOMCTBA CAMOOBCTYXKMBAHMS
ang nnatexen. Kak npaBmnno, pAasMeLLatoTcs B OPUCaX 6AHKOB, 06AAAAT CXOXMM, HO 60~
nee y3kuM GYyHKLMOHANOM MO CPABHEHUIO C 6AHKOMATAMM.

OCHOBHbIE BO3MOXHOCTU

* OnNna4ymBaATbL HaNOMM W WTPAdL!, ycnyrn XKX 1 cea3m 6AHKOBCKOM KAPTOM MAN HO-
NMYHBIMM (3ABUCUT OT TUMNA TEPMUHANQ).

* [poBoanTL ONAATY NO BYMAXHBIM KBUTAHUMAM M MAATEXHBEIM LOKYMEHTOM MO UMEIO-
LWMMEa B HUX QR-Kkoay v WTpMXKOOy (6€3 pyYHOro BBOAA NAATEXHBIX PEKBUIUTOB).

OCO6EHHOCTU U PUCKK UCTONB30BAHMUY

e TepMUHANbI, KOK MPABMIIO, HE NMO3BOMASIOT CHUMATL (O MHOTAA M BHOCUTL) CPEACTBA
No 6AHKOBCKOM KapTe.

e [IaHHblIE BAHKOBCKOM KAPThI (HOMep kapTsl, MNH-Koa) MOryT 6bITh YKPAAEHbI C MOMO-
b0 CNEeLMarnbHO YCTAHOBIEHHOIO 3/10YMBILLUNEHHUKAMM HO TEPMUHAS CHNTBIBAIKO=
LLlero yCTponcTBaa.

* TepMWHa MOXET, KOK 1 6AHKOMAT, «3aXEBATL» 6AHKOBCKYIO KAPTY, OTKA3ATLCH NPU-
HATb MOMATYIO, MOBPEXAEHHYIO WU FPA3HYIO KYMIOPY.

He6aHKoBcKMe NAATeXHble TEPMUHANDbI — CTALMOHAPHbIE YCTPONCTBA CAMOOBCIY XN~
BAHMA OPrAHM3ALUI — MAATEXHBIX MOCPEAHMUKOB («<He BAHKOBY). [NaTexXHbIe NocpeaHn-
KM MPUHUMAIOT MAATEXM OT MPAXAAH B MOMb3y 6AHKA / MDO vnm MoCTABLLMKA TOBAPA /
YCAYrM HO OCHOBOHMI 3AKIKOYEHHbBIX C HUMIW OFOBOPOB. TaKMe NANATEXHbIE TEPMUHAbI
YCTAHABAMBAIOTCS B TOPrOBbLIX LIEHTPAX, MArA3MHAX, MHOMAA MPOCTO HA YAMLIOX; KAK Npa-
BMIO, OHW BCTPEUAIOTCS YaLle, YeM BAHKOMATbI MM BAHKOBCKME TEPMUHAbI.

OCHOBHbIE BO3MOXHOCTM

° ONAauYMBATE HAAMYHBIMK HAOMU W WITPADLI, ycnyrn XKX 1 cBa3U, KpeanTbl v 3a7Mbl,
NOKYMKW B MHTEPHEeTE.
* BHOCWTb HOMMUHbBIE HO BAHKOBCKYIO KOPTY NO €€ HOMEpPY.

OCO6EHHOCTU U PUCKK UCTONB30BAHMUY

* 3aBce onepaun BIMMAKOTCA OLLYTUMble KOMUCCUN. Hepe,uKo TOYHYIO CYMMY KOMUC—
CUN MOXHO Y3HATb TOJIbKO MO 3dBepLUeH onepaunmn.

° Tele/lHOﬂ MOXEeT OKA3ATbCH «CbOﬂbLLII/IBbIM». B nydlem cnyyae Takom TepMuHan
BO3bMeT OOMOJIHUTETIbHYKO KOMUCCHIO U / MY NPOBeOET NANATEX C 300EPXKON, B XYL~
LieM — BCe BHeCeHHble eHblr’M JOCTAHYTCA MOLLEeHHNKAM.

Mo6unbHbIi 6AHK

Mo6unbHbIA 6aHK — JOCTYNHAS AePXATENO BAHKOBCKOM KAPTbI YCIYyrd no Nofly4YeHumto
yBEOOMNEHUI OT 6AHKC M YNPABAEHWNIO BAHKOBCKOW KOPTOM ¢ noMoLbto CMC. [1ng pado-
Tbl C MOOUITbHBIM 6AHKOM MOAXOAUT OO0 MOBUNBHLIV TENEPOH, [OXE «KHOMOUHbIN», 1 HE
TPeBYeTCH MHTEepPHET (KOMAHObI NepeaaioTcs Mo COTOBOM CBA3N).

[ng nogknoYeHmns HyXXHO NPeAOCTABUTbL CBOM HOMEP TenedoHa 1 4ATb 6AHKY COOTBET-
cTBytoLLee nopydeHne. Cnncok CMC-KOMAHL M MHCTPYKLMK NO MX UCMOMb30BAHMIO 015
YNPOBNEHUS CBOUM CYETOM MOXHO 3AMNPOCUTL B 0dUCE BAHKA UMM HOWTW B MHTEPHETE.

OCHOBHbIE BO3MOXHOCTM

* Mony4yaTb aBTOMATMYECKME («MO MOAMMCKE?) yBEOOMEHNs OT BAHKA — HAMPUMED,
MHOOPMALMIO 06 ONEPALUIX U TEKYLLEM OCTATKE NO KapTe.

e HanpaenaTb 6aHKy 3anpockl (CMC-koMaHbl) HA NonydeHne MHGopMAaLmMm No kap-
Te, COBEpLUEHWE IEHEXHbIX MePEeBOAOB, MNATEXEeN (30 COTOBYIO CBA3b, TENEBUAEHWE,
MHTEPHET) MM HO 6NOKMPOBKY KAPTHI.

OCOB6EHHOCTU M PUCKKM MCMOMb3OBAHMS

¢ KOHKpPETHbIE BO3MOXHOCTM, YCIIOBUA MPEoCTABNEHUS M CTOMMOCTb CMC-KOMAHS,
30BUCAT OT 6AHKA, BbIMYCTUBLLIErO KAPTY, M COTOBOMO ONepaTopa.

e 3M0YMBILLNEHHWK, 30BICASBLLNA MOBUMbHBIM TENehOHOM, HE 3ALLIMLLIEHHBIM MAPONEM,
MOXET BbIBECTU OEHbIM C 6AHKOBCKOM KAPTHI.

YcTaoHOBUTE
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UHTepHeT-6aHK

UHTepHeT-6aHK — 3TO MHCTPYMEHT yNpABeHWs 6AHKOBCKMM CHETOM Yepes UHTEPHET, TO
€CTb NPY MOMOLLM 3MEKTPOHHOIO IMYHOTO KABUMHETA. JJOCTYN B IUYHbIN KABUHET OCY-
LLECTBNAETCS C OGUUMANBHOTO CANTA BAHKA WU U3 MOBUIBHOTO MPUIOKEHNS (Er0 MOXHO
YCTAHOBWTL HO CTALMOHAPHbIZ KOMMBIOTEP, MIAHLLET UM MOBWUIbHbIA TENEDOH).

[ng noaknoueHns 3ToM yCnyr Hy>XKHO NOMy4YnTb B 6AHKE NOTVH U NAPOsb 4718 BXOAd B
SNEKTPOHHbIN NINYHBIA KAGUHET (MHOMAd 9TO BO3MOXHO CAENATb Yepes BAHKOMAT).

OCHOBHbIE BO3MOXHOCTU

* [ONb30BATLCA KNIACCMYECKMMU BAHKOBCKMMM YCIYTaMU (BUPTYABHO «MOCELLIATE?
obUC 6AHKA): OTKPbITL M 3AKPbITh BKIAL, MOAATL 3ASBKY HO KPEAMUT, MepeBbinyCTUThL
NN 30610KMPOBATL KAPTY, NEPEBECTU CPEACTBA C OQHOMO CBOEro CYeTa HA APYron,
KOHBEPTUPOBATL BAKOTY U T. M.

e epeBoanTb OeHbIMM WM COBEPLLIATL MiaTexu (Hanoru n wrpadbl, XKX, cotoBas cBd3b
1 T.0.) 6€3 NoCeLlEeHNa CANTOB OPraHM3ALUN-NoNyYaTeNnen CPeacTs n 63 KOMUCCUA
(MNK C MUHMMATTBHOM KOMUCCUER MO CPABHEHMIO C TAKUMU Xe OnepaLmaMm B oduce
6AHKA).

* [ony4aTb OT 6AHKO ONEPATUBHYIO NOAAEPXKY M MOMOLLL B PELLUEHUN TEXHUYECKMX
npoéne. MNpun o6paLleHUN Yepea NNUHbBIN KAOBUHET CNyX6a NoaaepXKn MOXeET 6bICT-
PO MOEHTUPULIMPOBATL KITMEHTA M NPEeAOCTABUTL TPEOYEMYIO eMY UHOOPMALMIO.

OCO6EHHOCTU U PUCKK UCTMONBb30BAHMUY

* [1n9 NOAb30BAHUA UHTEPHET-6AHKOM HYXeH CMAPRTOOH MM KOMMbIOTEP C NOAKIIIO-
UEHMEM K MHTEPHEeTY. VIMEHHO MO3TOMY HE PEKOMEHOYeTCs MOMb30BATLCS MHTEP—
HEeT-6AHKOM Yepes OTKPbIThie O6LLEeOoCTyNHble ceTn wi-fi (B ToaHcnopTe, kade,
MArQ3MHOX U T. M.).

* 310yMbILNEHHWKM, 30BNOAEBLINE NTOTMHOM U MAPONEeM Ang BXOAO B MHTEPHET-OAHK,
NONy4YatoT 4OCTYN KO BCEM CUHETAM NOTPEBUTENS.

He pekoMeHpyeTcH
MNOSIb30BATLCSH

NHTEPHET-OAHKOM
yepes OTKPbIThIE
O6LLEOOCTYMHbIE
cetn wi-fi.

3"9KTPOHHbIe A€HbIru

OneKTpOHHbIe fAeHbru — LINbPOBOE CPEACTBO MIATEXA. DNEKTPOHHbIE AEHBMM MOXHO
HOYOTb NCMOMB3OBATL, OTKPbLIB 3NEKTPOHHbBIV KOLLENeK — CBOEOBPA3HbIN AHANOr 6AH-
KOBCKOro cueTa. [MpenocTaBnaTh KIMEHTAM 3MEKTPOHHbIE KOLLenbk (TO eCTb BbINyCKaTb
N NepPeBoanTb MEX Y KOLLIEMbKAMU SNEKTPOHHbIE OeHbMM) B POCCUM MMEIOT MPABO TOSMbKO
6OHKM 1 OpYrme KpeamTHbIe OPraHN3aLLMK, MONYYMBLUME NMULLEH3NIO HO OCYLLECTBEHNe
NepeBOAOB AEHEXHbIX CPEACTB 63 OTKPbLITUS BAHKOBCKMX CUETOB U BKKOYEHHbBIE

B MepeyeHb ONepaTopPOB 3MNEKTPOHHBIX AEHEXHbIX CPEACTB (My6anKyeTCs Ha OPULMATb-
HoM canTe BaHka Poccum cbr.ru).

[MONONHATL ANEKTPOHHbIN KoLenek MOXHO NepeBOAOM CPEeACTB C OAHKOBCKOM KOPTbI —
C MOMOLLbKO 6AHKOMATA, MHTEPHET-6AHKA, CHETA MOBUNBHOIO TeENedOHA NV HOUYHBIMU
yepes NNATEXHbIN TePMUHAN.

OCHOBHbIE BO3MOXHOCTM

e ONNaYMBATL MOKYMKWU B MHTEPHETE 1 MepPeBOANTb AeHEXHbIe CPEOCTBA OPYrnM
IOOaM, HE UMes BAHKOBCKOM KApThl / cyeTa.

e CoBepLATb MAATEXM, MPEOOCTABAS MOMYYATEMO CPEOCTB MUHUMATIBHYIO MHDOP-
Maumo o ceobe.

OCOB6EHHOCTU U PUCKKM UCMONB3OBAHMUY

* DneKTPOHHbIE AeHbMM He MOryT PO3MeLLOTbCS BO BKIIOAb.

* YeM MeHbLUe MHPOPMALMN O cebe KIIMEHT NependeT OPraHn3aLmMy, NpegocTaBns-
foLLIEer eMy 2NEeKTPOHHBIV Kolenek, TeM 60sbLUue OrPAHUYEHU MO MAKCUMASBHOMY
OCTATKY M CyMMe NMepeBOdOB U NnaTexen.

* B oTnnume oT CPEeAcTB HAO PACYETHBIX BAHKOBCKMX CUETAX MPAXAAH SMEKTPOHHbIE
AEeHbMM He 3ACTPAXOBAHBI TOCYAAPCTBOM (AFEHTCTBOM MO CTPAXOBAHMIO BKIOOOB) —
TO eCTb He ByyT BO3MELLeHbl BAAAEN bl B Clyyde 6AHKPOTCTBA (OT3bIBA IULIEH3MUM)
BbIMYCTUBLLEN X OPTAHMU3ALMN.

e OBHANUUUTD BNEKTPOHHbIE AEHbIM YACTO 6bIBAST HEMPOCTO (O MHOrAA 3TO TPedyeT
yMAATbl KOMUCCUM).

-
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[NepeueHb onepaTopoB
BNEKTPOHHbIX OEHEXHbIX
CPencTB Ny6nmnKyeTcs

HO OPULIMANIBHOM CcanTe

banka Poccum chbr.ru.



OcHoOBHbIe PUCKHN U cOoBeTbI ANnd nO'rpe6wreneﬁ

BeicTpoe 3akoueHme caenku
NPV MUHUMYME UHOOPMALIMM

Bo3MoXHOCTb 6bICTPO BOCNONb30BATLCS $UHAHCOBOM YCNYron He BCEraa cConpoBoXXaaeTcs
npepocTaBieHneM NoTpe6uTenio NonHon u Heoé6xoanmMon MHGopMmauumn. 3To MOXeT 6bITb
KOK YNIOBKOW MOCTABLLMKA YCAYrH, TAK U PE3yNbTATOM TeXHUUECKUX OrpaHuueHui (He6onb-
WO 3KPAH cMAPTHOHA U / UK HeaPYKECTBEHHbIA MHTepdeAC NPUNOXKEHUs Unu canTa).

CoBeTbl

° Y6enmTech, YTO MOHAIM BCE OCHOBHbIE YCIOBUS MPEAOCTABNEHNS YCIYrn A0 TOro, KOK
HQXONW BUPTYASbHYIO KHOMKY, BBEMN KOA MM BLINMONHUAM No60e Apyroe AencTemne,
KOTOPOE MOCTABLLMK YCINYrn MOXET PACLIEHUTb KAK BbIPAXEHWE BALLIEro COrnacus ¢
YCNOBUAMWN COENKN.

¢ [oTPATbLTE BPEMS HA MOUCK M KPUTUYECKOE N3YYeHMe OT3bIBOB M MHGOPMALIMM O MO-
CTOBLLMKE YCIYT1, OCOBEHHO €CNN YCIYrd CAOXHAS M CBA3AHA C KPYMHbIMU GUHOH-
COBbIMW 0643ATENbCTBAMM.

Pa3mMbIBOHME OTBETCTBEHHOCTU

CoBepluas «npocTylo» onepaumio, HanpuMMep, NOMoNHEeHUe cueTd MO6MNIbHOro Yepes
NAATEeXHbIA TEPMUHAT, NOTPe6UTENb AAXEe He 3aAYMbIBAETCSH O TOM, KAKOW NyTb NPOXO-
BAAT AeHbrU, KTO B 3TOM YYACTBYET U KTO HECET OTBETCTBEHHOCTb, €CJ/IM OHU «NOoTepsloT=
ca». B fefcTBMTENbHOCTU B 60/IbLUMHCTEE MPOLLEeCCOB, BOZHUKAIOLMUX NPU LMPpPOBU3ALUM
$UHAHCOBbIX YCNYr, yYACTBYET MHOXXECTBO OPraHU3dLuii, U ecnu npousonpeT c6oi, Ham-
TU BUHOBHUKA U BEPHYTb A€HbIM MOXEeT 6bITb HENPOCTO.

CoseTbl

* BHUMOTENbHO OTHECUTECH K BBIGOPY OPTAHU3ALMK, C KOTOPOM Bbl B3AMMOAENCTBYETE
HaNpPaMyto (B NprBeOeHHOM NpuMepe — K KOMMAHUM, KOTOPOM MPUHALNEXMUT Mna-
TEXHBIR TePMUHAN). VIMEHHO 3TA OPraHU3ALMA NMPUHUMAET OT NOTPEBUTENSA AeHbIM
1 NOPpYyYeHVEe HA MX NepeBoq NOYyYATENO, O 3HAYMT, OTBEYAET 30 KOYeCTBO NPefo-
CTOBSEHMUS YCNYTW.

* OnNna4ymBasg TOBAPLI M YCNYIK B MHTEPHETE 6AHKOBCKOM KAPTOM, yOeAUTECH, YTO NUC-
nonb3yeTcs TexHonorng 3D-Secure (B 3TOM Crydae Nob3oBATENS NEPEBOAAT HA
CNeumnanbHyio CTPAHKLLY C NoneM Ang BBOAA KOAA NoaTeepxaeHus ns CMC). 3ta
TEXHONOIMS He TONbKO NO3BONSET 6AHKY YOeAUTbCS, UTO PACMOPSIKEHME HO ONNATY
OTNPABASET MMEHHO BAGAENEL, KAPThI, HO U MPOBEPUTL NONyYaTeNs naaTexa. Ecam
OLHAO M3 CTOPOH NAATEXA He nogaepxmaaeT 3D-Secure, TO 6€30MACHOCTL MNAATEXA
CHUxaeTcs. Ho gake ecnv 6aHK nokynaTtens ncnonbayet 3D-Secure (kak Bce kpyn-
Hble 6AHKM), O MHTEPHET-MAra3uH — HET, TO B CITy4de MOLLEHHUYECKOrO CrIMCAHUS
CpPencTB C KAPThI KIMEHTA B6AHK OCMOPUT ONepauUmnio N BEPHET AeHbrn BAOAeNbLyY.
OpHAKO HO 3TO NOTPEeByeTCHd BpeMs.

YTeuka nepPCoOHANIbHbIX
N CeKPEeTHbIX OAHHbIX

BonbwurHcTBO $UHAHCOBBLIX OPraHM3auuin 3a6oTarcs 06 MHGOopPMALMOHHON 6e30NACHO-
CTH CBOMUX KJIMEHTOB U UCMOJIb3YIOT COBPEMEHHbIe CMoco6bl 3aWmnTbl AAHHbIX. Ho, Bo-
nepBbiX, MOLLEHHWYECKMEe TEXHONIOrMK BCErAa pasBUBAIOTCS 6bICTPEE, YEM 3ALLUTHBIE;
BO-BTOPbIX, MEPCOHAIbHbIE AAHHbIE MOTYT YKPACTb HANPSMYIO U3 IMYHOTO KOMMNbIOTEpaA
unu TenedoHa nonb3osartens. loaToMy No3a60TUTLCA 0 COXPAHHOCTU CBOE# CEKPETHOM
MH$OpMAL MM, NOFMHOB U NAPONen Ha CBOMX YCTPOMCTBAX — 3TO chepa OTBETCTBEHHOCTU
norpeéurens.

CoseTbl
* lcnonbaynte 1 perynspHo 06HOBNSNTE CIOXHbIE NAPOAN B MPOUNOXEHNSX, TUYHBIX
KOBUHETOX N HO COMUX YCTPONCTBAX.
* He coobLLanTe NApOoau HUKOMY M HU MPU KOKMX OBCTOSTENBCTBAX.
e Ecnu Bbl nOQo3peBaeTe, YTo NAPOsb CTAS KOMY-TO U3BECTEH, — HEMeOIeHHO CMEeHN-
Te ero, 3a610KMpPyTe 6AHKOBCKME KOPTbI M AOCTYM K UHTEPHET-6AHKY.
* He nepecbinanTte NOCTOPOHHUM AAHHBIE CBOMX BAHKOBCKMX KAPT, MACNOPTA U T. A,




NMones3Hble cCbINKU

N3ALUMU 06 YCTPAHEHUM HAPYLLIEHWI
pedéutend B cyne

OVl OPraHM3ALMU 06 YCTPAHEHNN HOPYLLEHNA

eHHbIA (yroNHOMOUEHHbIA NO NPaBaM
coBbIX yenyr) inombudsman.ru
o€ yperyampoBaHme cnopa ¢ GUHAHCOBOW OPraHmsalmnen

depepansHas cnyxeéa cyae6Hbix npuctasos (PCCN) fssprus.ru
* KOHTPOSb 30 AEATENBHOCTBIO KONIEKTOPCKMX AreHTCTB

Cya (no MecTy XMTENbCTBA MW MECTY HOXOXACHUS PUHAHCOBOA OPraHm3aLmum)
* YCTOHOBMEHWE GAKTA HOPYLIEHNS 30KOHA M JOroBopad
¢ B3bICKAHME B MNOSb3Y NOTPEBUTENS CYMMbI YLLIEP6A, WTPADA, HEYCTOMKM

Mpokypartypa
° PACCMOTPEHME XA06 HA HAPYLLEHWE 30KOHOB

Monuuus
* 3ALUMTA XM3HW, 300POBbLS U MPAB MOCXAAH
* NPOTUBOOENCTBME MNPECTYNHOCTHU

OpraHbl MecTHOro caMoynpasneHus (MyHuuunanureTb)
° KOHCYNbTUPOBAHWE U CyAebHAs 3aLWMTa

Xo4yyMorysHaw.pd

Co3AaHO B PAMKAX KOHTPAKTA FEFLP/QCBS-4.4 «MeponpusTys, o6ecneunsaio-
Lme MHGOPMUPOBAHME OBLLECTBEHHOCTH O PA3SIMUHBIX ACMEKTAX 3ALLMTLI NPAB
notpeéutenein GUHAHCOBLIX ycnyr» MNpoekTa «CofencTare NOBLILLEHWNIO YOOBHS
HGUHAHCOBOM FPAMOTHOCTU HACENEHNS U PA3BUTUIO PUHAHCOBOrO OB6PA3OBAHMS
B Poccuiickon ®efgepaummn» MuHonHa Poccum n BcemmnpHoro 6aHka.




